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Satisfaction Survey

Please take a few moments to fill in our satisfaction survey on the Agricolae Library on R. Your feedback is very important to us. Your answers will help us understand the possible problems that you may have on it; furthermore, they will guide the functions and the data base contained in the Library. Your answers will remain confidential and will only be used for the aim of this study.

This survey will take you 10 minutes approximately.

Q1 - For how long have you been using the AGRICOLAE Library?
Less than 1 month                : 

1-6 months                           : 
More than 6 months-1 year : 
More than 1 year                  : 

Q2 - In the last year, which of the following areas of statistical functions have you used? Please, mark them out.
Design of experiments                  : 
Multiple comparisons                   : 
AMMI and stability                      : 
Descriptive Statistics                    : 
Simulation and re-randomization : 
Other, please specify…                : 

Q3 - Overall, how satisfied were you with the following function areas?

5=Very satisfied, 4=Satisfied, 3=Neutral, 2=Unsatisfied, 1=Very unsatisfied

Design of experiments
            :
Multiple comparisons

            :
AMMI and stability

            :
Descriptive Statistics

            :
Simulation and re-randomization
:
Q4 - How satisfied are you with the following characteristics of AGRICOLAE?
5=Very satisfied, 4=Satisfied, 3=Neutral, 2=Unsatisfied, 1=Very unsatisfied

Quality



:
Time of response


:
Integration with R


:
Installation of the Library

:
Usage experience


:
The manual


:
Processing of your data

:
Q5 - How important are the following characteristics on the use of the Library?
5=Very important, 4=Important, 3=Neutral, 2=Somewhat important, 1=Not at all important

Quality



:
Presentation of the results

:
Free of charge


:
Installation for the first time
:
Knowledge of agriculture

:
Knowledge of statistics

:
Reproduction with your data
:
Q6 - Thinking of your most recent experience with the Library, how much do you agree with the following statements?

5=Strongly agree, 4=Agree, 3=Neutral, 2=Disagree, 1=Strongly disagree

Agricolae is functional

:
Agricolae does what it says
:
Agricolae does what I need
:
Agricolae is easy to use

:
Agricolae is competitive

:
Q7 - How important for you is each of the following groups of functions?

5=Very important, 4=Important, 3=Neutral, 2=Somewhat important, 1=Not at all important

Design of experiments

:
Multiple comparisons

:
AMMI and stability

:
Descriptive Statistics

:
Simulation and re-randomization
:
Q8 - What do you like about the Agricolae Library?

Q9 - What do you dislike about the Agricolae Library?

Q10 - Which functions would you like us to incorporate to Agricolae in the future?

Q11 - Thinking of similar products offered by other statistical programs, how would you compare the procedures offered by Agricolae in the R program?

Much better           :
Somewhat better   :
About the same     :
Somewhat worse   :
Much worse           : 
Don’t know            : 

Q12 - Would you use Agricolae in the future?

Definitely          : 
Probably            : 
Not sure             : 

Probably not      : 

Definitely not    : 
Q13 - Why wouldn’t you choose Agricolae in the future?

Q14 - Why would you choose Agricolae in the future?

Q15 - Would you recommend the use of Agricolae to colleagues or contacts within your institution?
Definitely           : 
Probably             : 

Not sure              : 

Probably not       : 

Definitely not     : 

Q16 - Why wouldn’t you recommend the use of Agricolae?

Q17 - Please specify the Statistical Software that you use out of R:

SAS                 :
GENSTAT      :
SPLUS            :
MSTAT           :
MINITAB       :
SPSS               :
STATA           :
Others             :
This survey is almost complete. These last few questions will help us analyze the answers.
Q18 - Gender (Male/Female)    :
Q19 – Age : 
Q20 - Education (Graduate Degree/Master Degree/PhD/Others): 
Q21 - Occupation (Student/Professor/Researcher):
Thank you for your time and valuable input.

Please send the survey to: f.mendiburu@cgiar.org
